I claim: 

1 . An apparatus comprising: 

an automatic medication dispensing machine having a loading portion facing 
an enclosed pharmacy floor space and accessible only to pharmacy service providers 
such that the pharmacy service providers can place a filled prescription container into 
the loading portion, the automatic dispensing machine having a dispensing portion 
accessible facing a public space and accessible by a customer, the machine adapted to 
dispense a filled prescription container to the customer in response to a customer 
request. 

2. The apparatus of claim 1, wherein the machine includes a transfer mechanism 
to physically move the filled prescription container from the loading portion to the 
dispensing portion. 

3. The apparatus of claim 1, wherein the machine includes an interface member 
accessible to the pharmacy service providers and used to transfer information about 
the filled prescription container to a controller of the machine. 

4. The apparatus of claim 3, wherein the interface member includes a code 
reader, such as a bar-code reader to identify a bar code on the filled prescription 
container. 

5. The apparatus of claim 3, wherein the interface member includes a keypad to 
key information identifying the filled prescription container to the controller. 
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6. The apparatus of claim 1, wherein the dispensing machine is adapted to verify 
that the container is the proper container for the customer prior to dispensing the 
container. 

7. The apparatus of claim 1, wherein the machine includes a telephone or other 
communication device to allow a customer to speak to a pharmacist. 

8. The apparatus of claim 1, wherein the machine includes a video screen to 
allow the customer to have a videoconference with a pharmacist. 

9. The apparatus of claim 1, further comprising an interface located outside the 
store which is accessible to a customer and allows the customer to interface with the 
machine, wherein the machine is coupled to a remote delivery system which can 
deliver a filled prescription container to a customer outside the store. 

10. The apparatus of claim 1, wherein the machine includes means for doing 
financial transactions such that the customer can pay for the medication before the 
medication is dispensed. 

1 1 . The apparatus of claim 1, wherein the machine is adapted to not dispense any 
filled prescription container until all the prescription containers of a customer have 
been delivered to a pick-up portion of the machine. 

12. The apparatus of claim 1, wherein the machine is adapted to clear a pick-up 
area of the machine if a customer leaves any filled prescription containers in the pick- 
up area. 
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13. A method comprising: 

a pharmacy service provider placing a filled prescription container into a 
medication dispensing machine; and 

the machine dispensing the filled prescription container to a customer in 
response to a customer request. 

14. The method of claim 13, wherein the pharmacy service provider enters 
information about the filled prescription container into the machine before placing the 
filled prescription container into the machine. 

15. The method of claim 13, wherein the pharmacy service provider authorizes the 
machine to dispense medication after the customer enters the customer request. 

16. A pharmacy configuration comprising: 
one or more pharmacy service providers; 

a store having an enclosed pharmacy floor space that is secured against 
unauthorized entry and a public space; and 

an automatic medication dispensing machine having a loading portion facing 
the enclosed pharmacy floor space and accessible only to the pharmacy service 
providers, such that the pharmacy service providers can place a filled prescription 
container into the loading portion, the automatic dispensing machine having a 
dispensing portion accessible facing the public space and accessible by a customer, the 
machine adapted to dispense a filled prescription container to the customer in response 
to a customer request. 

1 7. The pharmacy configuration of claim 16, wherein the customer request 
includes a one-time, unique, prescription-specific code entered into the automatic 
dispensing machine. 
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18. The pharmacy configuration of claim 16, further including a counseling area 
with a means of electronic communication so that pharmacy customers may receive 
counseling from a pharmacist in a remote location using the means of electronic 
communication. 

19. The pharmacy configuration of claim 1 6, wherein the pharmacy service 
provider can take a container from the dispensing machine and give it to a customer or 
customer's representative. 

20. The pharmacy configuration of claim 16, wherein one of the pharmacy service 
providers provides the customer with a unique code that the customer enters into the 
dispensing machine to obtain the container. 

21. An apparatus comprising: 

an automatic medication dispensing machine having a loading portion 
accessible only to an authorized person such that the authorized person can place filled 
prescription containers into the machine through the loading portion, the automatic 
dispensing machine having a dispensing portion accessible by a customer, the machine 
adapted to dispense a filled prescription container to the customer in response to a 
customer request. 

22. The apparatus of claim 2 1 , wherein the machine includes a transfer mechanism 
to physically move the filled prescription container from the loading portion to the 
dispensing portion. 
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23. The apparatus of claim 21, wherein the machine includes an interface member 
accessible to the authorized person and used to transfer information about the filled 
prescription container to a controller of the machine. 

24. The apparatus of claim 21, wherein the dispensing machine is adapted to verify 
that the container is the proper container for the customer prior to dispensing the 
container. 

25. The apparatus of claim 21, wherein the machine includes a telephone to allow 
a customer to speak to a pharmacist. 

26. The apparatus of claim 21, wherein the machine includes a video screen to 
allow the customer to have a videoconference with a pharmacist. 

27. The apparatus of claim 21, wherein the machine includes means for doing 
financial transactions such that the customer can pay for the medication before the 
medication is dispensed. 

28. A method comprising: 

an authorized person filling a plurality of filled prescription container into an 
automatic dispensing machine; and 

the machine dispensing the filled prescription container to a customer in 
response to a customer request. 

29. The method of claim 28, wherein the authorized person enters information 
about the filled prescription container into the machine before placing the filled 
prescription container into the machine. 
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30. The method of claim 28, wherein the customer performs a financial transaction 
at the machine before the machine dispenses the filled prescription container. 

31. A method comprising: 

filling an automatic dispensing machine with a plurality of labeled, filled 
prescription containers and containers of prescription medication which do not have 
patient-specific labels on them; 

the machine dispensing either the labeled, filled prescription container or the 
unlabeled prescription medication to a customer in response to a customer request, 
wherein the unlabeled prescription medication is labeled with patient specific 
information by the automatic dispensing machine before being dispensed. 

32. A method comprising: 

providing a first automatic medication dispensing machine in a first location; 
providing a second automatic medication dispensing machine in the first 
location; 

an authorized person periodically filling the first automatic dispensing machine 
with a plurality of labeled, filled prescription containers and filling the second 
automatic medication dispensing machine with a plurality of containers of prescription 
medication which are not labeled with patient-specific information; 

the first and machine dispensing filled prescription container to a customer in 
response to a customer request; and 

the second machine labeling and dispensing prescription medication to a 
customer in response to a customer request. 
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